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2. Performance Management in Healthcare: Improving Patient Outcomes, An
Integrated Approach - Helen Bevan, Jan Walburg, John Wilderspin, Karin Lemmens -
Taylor & Francis - Last Edition.

3. Performance Management in Healthcare: From Key Performance Indicators to
Balanced Scorecard - Bryan P. Bergeron, MD - CRC Press, Taylor & Francis Group -
Last Edition.

4. Health Care Evaluation - Sarah Smith and et al - McGraw-Hill Education - Last
Edition.

5. Health system performance assessment: a framework for policy analysis / Irene
Papanicolas, Dheepa Rajan, Marina Karanikolos, Agnes Soucat, Josep Figueras, editors
- © World Health Organization 2022.

6. Aguinis Herman. Performance Management, Pearson/Prentice  Hall.
7. Sarah Smith, Don Sinclair, Rosalind Raine, Barnaby Reeves, "Health Care Evaluation”,
McGraw-Hill Education.
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