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last edition.

9. Stake E, I'he Art of Case Study Rescarch, SAGE. The last edition.
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6.Braun J, Social Pathology in Comparative Perspective, London: Pracger Press, The last edition.
7.Coleman J. W. LET. Al, Social Problems, Harper Collins Collcge Publishers, The last edition.
8.Lawson I, Crime & Deviance, Macmillan Press. The last edition.

@ Lawson Tony et al., Crime & Deviance, London: Macmillan, The last edition.

1¢.Mooney Linda et al., Understanding Social Problems, New York: West Publishing Co., The last

edition.
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Rappaport J, Seidman E, Handbook of Community Psychology, Kluwer Academic/Plenum
Pubiishers, New York, The last edition.
Rosenbaum DP, Lurigio AJ, Davis RC, The Prevention of Crime, Social and Situational Strategies,

West/Wadsworth, Belmont, The last edition.
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[.Egger G, Donovan R, Spark R, Health and the Media, Priniciples and Practices for Health Promotion,
McGraw Hill, Rosenville, The last edition.
2.Rappaport J, Seidman E, Handbook of Community Psychology, Kluwer Academic/Plenum Publishers,

New York, The last edition.

3.Rosenbaum DP, Lurigio AJ. Davis RC, The Prevention of Crime, Social and Situational Strategies,

West/Wadsworth, Belmont, The last edition.
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Baldock, J. Manning, N. Miller, S. and Vickerstaff, S. (eds.), Social Policy, Oxford University
Press, The last edition.
Chelf, C. P., Controversial Issues in Social Welfare Policy: Government and the Pursuit of
Happiness, Newbury Park, SAGE, The last edition.
George, V. and Wilding, P., Weclfare and Ideology, Harvester Wheatsheal, Hertfordshire, The

last edition.
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Carter John, Postmodernity and the Fragmentaion of Welfare London: Routledge, The last edition.
Guddens A., The Consequences of Modernity. Cambridge: Polity Press, The last edition.
Hicks Alexander, Social Democracy and Welfare Capitalism, London: SAGE, The last edition.
Hobson John M., The Wealth of States: A Comparative Sociology of International Economic and Political
Change, Cambridge: Cambridge University Press, The last edition.

Hoogvelt A. M., The Third World in Global Development, London: Macmillan, The last edition.




J. E. Goldthorpe, The Sociology of Post-Colonial Socictics, Cambridge: Cambridge University Press, The
last ¢dition.
S. Gurusamy, Development Sociology, London: Sterling Publishers, The last edition.

Sainsbury Diane, Gender, Equality and Welfare States, Cambridge University Press, The {ast edition,
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Press. The last edition.
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last edition,

10) Sen A, Development as Freedom, Oxford, Oxford University Press, The last edition.
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7.Baldock, J., Manning, N. Miller, s. and Vickerstaff, S. (eds.), Social Policy, Oxford Universily Press,

The last edition.

8.Ghai, D, (Ed.), Social Development and Public: A Study of Soeme Successful Experiences, St. Martin’s

Press, The last edition.

9.tsmael, I. §. (Ed.), Social Welfare and Social Development: Asian Experiences, Detsclig Enterprises,

The last edition.

10.Sen A, Development as Freedom, Oxford, Oxford University Press, The last edition.
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Ghai, D. (Ed.}. Social Development and Public Policy: A Study of Some Success{ul Experiences. St.
Martin’s Press, The tast edition.
Heginbotham, C., Managing Boundries Creatively: Multi-agencey Action for Health. Conference
paper. second lnternational Research symposiom on Public services Management, Aston University
(UK,) 11-12 September, The last edition.
Ismael, I. S. {(Ed.). Social Welfare and Social Development: Asian Expericnces, Detselig

Enterprises, The last edition.




loyce, P., Strategic Management for the Public Services, Buckingham: Open University Press, The
last edition.

Kaplan, R. S.; and Norton, D. P, The Balanced Scoreboard: Translating Strategy into Action,
Harvard Busincss Schoel Press, The last edition.

Kearns, K. P., Managing for Accountablity: Preserving the Public Trust in Public and Non-profit
organizations, Jossey-Bass, The last edition.

Kearns, K, P., Private Sector Strategies for Social Scctor Success, Jossey, Bass, The last edition.
Koteen J., Strategic Management in Public and Non Profit Organizations-Managing Public
Concerns in an Era of Limits, Second edition, Praeger, The last edition.

Perrot, B. E.. Managing Strategic Issues in the Public Service: Long Range Planning, , The last

edition.

gl (a3l 0 g
sl S BISS alail s gm b5l Baob 51 sosmesandile Jual cole s b Jlowass Jsb 50 (5SS alad )

C 5 sedT 5o paaits s Klae U5l Basle 5 Jlasas UL Su ol olosd )l




(s} pelaial ald,y slea b 5 Ladols o ol )l ey ol

bt Glajan b 5LS Hhay

Y raalg alaad

sk aalg pa

e B Ghol 58 5 e lihe 4 elaial slga b bty 1 8B lats s 5 aaslie b ol paniils idbe sl s Saa

(1585 elow WV £ lltns e
Lol (Lol paalie 5 iy ,las

(Social betterment) eldial cuife 5 ladol olody s

i) Ga3ilsss cuaal 5 T 580 5 oelaial sli) glatals o ool 5 (Ki i olmid Alga sy,

wlds,l iline Jal e
2l D (P el Sl das
ol il led S ole b dnnlBa 50 )8 (g, o1 auian SIS sl sl iy ya3
it s ids s8uns B Bbis) wsflae QLY (ol e o e olany )l Ha saliil ) 5o slalis
(radd sl e S8
bl wmaa sl
:c_‘:L'.m
Mark, M. M., and Henry. G. T., Evaluation: An Integrated ramework for Understanding, Guiding,
and Improviag Policies and Programs, John Witey & Sons, The last edition,
Midgley, 1., Social Development: The Development Perspective in Social Welfare, Sage
Publications, The last edition.
Racino, J. A., Policy, Program Evaluation and Research in Disability: Community Support for All
(Faworth Health and Social Policy), Haworth Publications, The last edition.
Sanderson, I., Evaluation, Learning and Effectiveness of Public Services, The last edition.
Schalock, R. L., Outcome-Bascd Evaluation, New York: Kluwer Academic/Plenum Publishers, The

last edition.

Scheict, M. A_, Designing and Using Process Evaluation, The last cdition.
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1.Mark, M. M., and Henry. G. T., Evaluation: An Integrated Framework for Understanding, Guiding,
and Improving Policies and Programs, John Witey & Sons, The last edition.

2.Midgley, J., Social Development: The Development Perspective in Social Wellare, Sage Publications,
The last edition,

3.Racino, J. A., Policy, Program Evaluation and Research in Disability: Community Support for All
{(Haworth Health and Social Policy), Haworth Publications, The last edition.

4 Sanderson, 1., Evaluation, Learning and Effectiveness of Public Scrvices, The last edition.
3.8chalock, R. L., Qutcome-Based Evaluation, New York: Kluwer Academic/Plenum Publishers, The
last edition.

6.Scheiet, M. A, Designing and Using Process Evaluation, The last edition.
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11} Broun J., Social Pathology in Comparative Perspective, Pracger Press, The last edition.

12) Downes, David M and Pau! Eliiot, Understanding Deviance: a Guide to the Sociology of Crime and
Rule-Breaking. Oxford, Oxford University Press, The last edition.

13) Lemert, Edwin M., Social Pathology: A Systematic Approach to the Theory of Sociopathic Behavior,

The last edition,
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Alavi M and Leidner D, Knowledge Management Systems: Issues, Challenges. and Benefits,

Communications of the Association for Information Systems. The last edition.

Argate . and Ingram P, 2000, Knowledge transfer: a basis for competitive advantage in firms,

Organizational Behaviour and Human Decision Processes, 82 (1) 156 — 167.

Bergeron B, Essentials of Knowledge Management, John Wiley, The last edition.

Bistol M and Carlas A, 2004, Data, information, and knowledge: have we got it right? Journal of

Evotutionary Economics, 14 (1) 43 - 67.

Chot — Bernard CK, 2005, Understanding the basic principles of knowledge translation. Journal of

Epidentiology and Conmunity Health, 59, 93.

Choo CW, The Knowing Organization: How Organizations Use Information to Construct Meaning,

Create Knowledge, and Make Decisions, Oxford, Oxford University Press, The last cdition.




Chu A, 2003, A framework for knowledge management implementation, Journal of Information and
Knowledge Management, 2(1). 79 — 86.
Landry R, Lamari M, and Amara N, 2003, The extent and determinants of the utilization of university

research in government agencies, Public Adminisiration Review, 63 (2): 192 — 205.
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[1-  System Analysis and Design Mecthoeds, By Whitten, Bentley, and Dittrnan, McGraw Hill, Irwin:
Boston, The last edition.

[2-  Essentials of System Analysis & Design, J. F. George, J. A. Hoffer, Prentice-Hall, The fast cdition,
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7-Hills I, The Future of Welfare, Joscph Rowntree Foundation, York, The last edition.

8- Atkinson, A. B., Poverty and Social Security, Harvester, Hemel Hempstcad, The last edition
9- Walker, R, Social Security and Welfare, Buckingham, Open University Press, The last edition
10- Esping-Andersen, The Three Worlds of Welfare Capitalism, L.ondon, Sage, The last edition

11- Taylor-Gooby, P., Risk, Trust and Welfare, Basingstoke, Palgrave, The last edition.
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Axina, June, Mark, J. Stern, and Social Welfare: A History of the American Response to Need, The last
edition.
Day, P. J.. A new history of social welfare, Boston: Allyn and Bacon, The last cdition,
DeNavas-Walt, C., Proctor, B. D. & Lee, C. H., Income, poverly, and health insurance in the United
States. Current Population Reports P60-23 1. Washington, DC: US Department of Commerce, The last

edition.

Ehrenreich, I. H., The altruistic imagination: A history of social work and social policy in the United
States. ithaca, NY: Cornell University Press, The last cdition.
Jaasson, B. S., The reluctant welfare state, CA: Brooks/Cole Publishing Company, The last edition.

Greve, Bent, Historical Dictionary of the Welfare State, Scare Crow Press, The last cdition.
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Bovaird, T. and Loffler, E., Public Management and Governance. Rouiledg, Taylor and Francis Group,
The last edition,
Drennan, L. T. and McConnel, A., Risk and Crisis Management in the Public Sector. Routledg, Taylor
and Francis Group, The last edition.
Beattie, R. and Waterhouse, J., Human Resource Management in Public Service Organizations,
Routledge, The last edition.
Pynes, J. E., Human Resources Management for Public and Nonprofit Organizations, Wiley, Jossey-
Bass. The last edition.
Anheier, H. K.. Nonprofit Organizations: Theory, Management, Pelicy. Routledg, Taylor and Francis

Group, The last edition.




Budd, L. Charlesworth. J. and Paton, R., Making Policy Happen. Routledg. Taylor and Irancis Group,
The last edition.

Bruijn, H. de. and Heuvelhof, E, ten., Management in Networks. Routledg, Taylor and Francis Group,
The last edition.

Brown, K. and Osborne, 8.P., Managing Change and Innovation in Public Service Organizations.

Routledg, Taylor and Francis Group, The last edition.
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